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Abstract 
 

The purpose of this study is to measure student interest and satisfaction in 
participating in the Independent Learning-Independent Campus program established 
by the Indonesian Ministry of Education and Culture, Research and Technology, to 
identify obstacles to implementing the program, and to find corrective actions for 
implementation that was not optimal. This research used a mix-method based on 
survey data on 1,638 students and focused on group discussions (FGD) interviews. 
The results showed that most of the students were interested in joining the 
Independent Learning-Independent Campus program, but others still showed low 
interest. This was because the information and procedures related to the newly 
launched program were still unclear. Increasing the intensity of socialization, utilizing 
the role of lecturers to convey information, and encouraging students to participate in 
the program are expected to boost their interest. 

  
Keywords: Government policy, Independent Learning, Independent 

Campus, Intention, Satisfaction 
 
Introduction 
 
The MBKM is abbreviation of Medeka Belajar-Kampus Merdeka (the Independent 

Learning–Independent Campus). The MBKM program has begun to be implemented 
at the university since 2020. The MBKM schemes offered to students include (1) 
Industrial Internship, (2) Student Exchange, (3) Villages Development Project, (4) 
Teaching in schools, and (5) Research [1-4]. 

Even though the MBKM has begun to be implemented at the university, some 
obstacles indicate that the MBKM implementation has not been maximally successful. 
Therefore, a study as an evaluation of the implementation of MBKM needs to be 
conducted. Interest, motivation, satisfaction are essential variables that will support the 
success of the MBKM program that has to be measured in this study [5-10]. 
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 Based on the background which has been explained above, the objectives of this 
study are (1) to measure student interest in participating in the MBKM program, (2) to 
measure student satisfaction in participating in the MBKM program, (3) to analyse 
obstacles in the implementation of the MBKM program, (4) to analyse corrective 
actions for the performance of the implementation of the MBKM program that has not 
been maximized [11-14]. 

 
Literature Review 

 
Bernhofer and Li said that student intentions are the only best predictor of 

behaviour, meaning that certain intentions precede certain behaviours. According to 
Addison and Chou, students' interest in learning affects their learning approach. 
Motivation is defined by Robbins as the willingness to exert a high level of effort 
towards a goal, conditioned by the ability of the attempt to satisfy some individual need. 
This motivation represents a psychological process that causes arousal, direction, and 
resolution of goal-oriented voluntary activities. Satisfaction is the conformity of what is 
expected with the facts that a person feels. These variables are important in 
encouraging high performance [15-19]. 

Clear information about learning processes will play a crucial role in encouraging 
students' interest in participating in specific learning processes. High or low clarity of 
information will affect student interest. also found that the quality of information was 
needed to encourage students' interest in adopting learning services [20-24]. 

Student interest related to individual learning needs and progress are the key to 
student satisfaction. For instance, it is associated with the Independent Learning 
activities in which students are expected to study independently from various sources 
and facilities from outside the campus. In that case, their interest in the program will 
be the key to their learning satisfaction. But if there is no interest in their mind, they will 
not find satisfaction in the free learning system. When students are satisfied, they can 
even encourage others to be involved in the learning activities of the independent 
learning system. As found by Tan et al., student satisfaction will enable them to 
recommend others to participate in the learning activities they have completed [25-28].  

 
Method 
 
This study used a mix-method (quantitative-qualitative mixed methods). 

Quantitative data was obtained through survey distribution, while qualitative data was 
collected through FGDs. The location of the research was carried out at a private 
university in South Tangerang City, Indonesia. The research was conducted during 
December 2021. 

 
Population and Sample 

 
The research population was all members of the research sample population. The 

population and respondents of this study were students with a total of 3,385, and the 
sample of this study was 1,638 students. 

 
Data Collection 

 
Data were collected by distributing survey questionnaires through a survey form 

on the https://survey.spadadikti.id website. It rquired all students, lecturers, and staff 
to fill out the survey. In addition to the survey questionnaire, additional data wer 
compiled using focus group discussion (FGD) method involving some selected 
respondents. 
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 Analysis Techniques 

 
The survey data collected were analysed using descriptive analysis techniques to 

measure students' level of interest and satisfaction in participating in the MBKM 
program, measuring the level of motivation and satisfaction of lecturers and students 
to be involved in the MBKM program. 

 
Findings 
 
Based on survey data, as shown in Figure 1, very few students knew the MBKM 

policy as a whole. However, at least 33 percent of them knew most of the contents of 
the MBKM policy, and 53 percent understood the policy even though it was just in a 
nutshell. Thus, socialization related to the MBKM program still has to be conducted 
and improved [29, 30]. 

 
 

 
Figure 1. Student Understanding on the MBKM 

 
In the results of FGD interviews, some students such as SD-AKT and SE-AKT from 

the Accounting Study Program said that the socialization of the MBKM program at the 
study program level was quite clear. Still, the focus of the scheme offered was mainly 
student exchange. Thus, when some of the students took the industrial internship 
scheme, the scheme was not available. However, the reason why this can happen, a 
lecturer explained, was because the type of work provided by the industry in question 
is not following the scientific knowledge of the students who take it. The survey data in 
Figure 3 confirmed the statement of the two students. The majority of students 
obtained information related to the MBKM program from universities, 16 percent from 
university online channels, 47 percent from university online and offline socialization. 

SD-ARS, SE-ARS, SF-ARS, and SG-ARS said that study programs and lectures 
had been given them a socialization regarding the MBKM program. Likewise, 
according to SB-DKV, on the other hand, SA-DKV and SA-DKV from the same study 
program assumed that the socialization was still unclear. According to SA-IK, SB-IK, 
and SC-IK, they said that the socialization of their study programs was not so deep 
that they did not understand it clearly. SE-INF and SG-INF explained that their study 
programs had clearly socialized the MBKM program. 

SA-MNJ said that the study program was sufficient to provide socialization, but SC-
MNJ and SD-MNJ from the same study program noted that the study program was still 
lacking in socialization. Likewise, according to SA-PSI, SB-PSI, SC-PSI, SD-PSI, and 

5%

33%

53%

9%

How well do you know about the Independent Learning-
Independent Campus (MBKM) policy?

Know the overall policy.

Knowing most of the
contents of the policy.

Knowing a little.

Don't know at all.
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 SE-PSI, socialization from study programs related to the MBKM program was still not 
optimal. On the other hand, SA-SIF, SB-SIF, and SD-SIF said that the socialization of 
their study programs was quite good. Likewise, according to SA-TSP, SB-TSP, and 
SD-TSP, their study programs have provided quite clear socialization regarding the 
MBKM program. In fact, according to SA-TSP, the study program helped in the 
administration of the MBKM program very well. 

 
 

 
Figure 2. Total MBKM credits outside of university 
 
In the MBKM Guidebook, it is explained that "Students are given the freedom to 

take credits outside the study program, three semesters which are meant in the form 
of 1 semester of opportunity to take courses outside the study program and two 
semesters of carrying out learning activities outside of college."( Directorate General 
of Higher Education Kemdikbud RI, nd) However, there is still 47 percent of students 
who answered correctly to the survey question, "How many semesters and how many 
credits can be equated with the form of MBKM activities outside the university?" (see 
Figure 2.). Therefore, even though socialization has been conducted, it still needs 
improvement. 

The FGD interviews showed that the level of student understanding of the MBKM 
program at the study program level was relatively different. The results of the 
interviews that have gone through the coding process can be seen in Graph 1. Graph 
1 shows that students who understand well the MBKM program come from Accounting 
(AKT), Architecture (ARS), Visual Communication Design (DKV), Informatics (INF) 
study programs. Information Systems (SIF) and most Civil Engineering (TSP) study 
program students. Meanwhile, students of the Management study program, and most 
of the Psychology study programs, understood that it is enough. Students of the 
Product Design (DP) and Communication study program stated that they did not 
understand the MBKM program and a small number of students of the Psychology 
study program [15, 31, 32]. 

 
 

108, 7%

349, 23%

691, 47%

337, 23%

In your opinion, how many semesters and how many credits 
can be equated with MBKM activities outside the university?

1 semester

2 semester

3 semester

4 semester
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Graph 1. Understanding of the MBKM program 
 
Students from some study programs who did not understand the MBKM program 

cannot be separated from the socialization carried out by the study programs to their 
students. Figure 5.3. shows that the sources of information obtained by students 
related to the MBKM program were mainly from offline/online socialization activities 
organized by universities (45%), then university online channels, such as websites and 
social media (16%), and mass media (17%). 

 
 

 
Figure 3. The MBKM Information Source 
 
Graph 1 shows that students' understanding of the Communication and 

Psychology, Product Design, and Management study programs related to MBKM is 
insufficient and sufficient. In fact, it is caused by a lack of socialization among students, 
as can be seen in Graph 2. Graph 2 explains that the socialization carried out by the 
Management study program, Communication Science, Psychology, and Product 
Design, is still inadequate. While the socialization felt by students was quite good. It 
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 was in the Accounting, Informatics, Information Systems, and Civil Engineering study 
programs. 

 
 
 

 
Graph 2. The MBKM socialization 
 
The university has already a program that conforms to the form of MBKM before 

implementing the MBKM policy. The Class Open to All (KOTA) class is a program 
similar to the MBKM form, which is a class in which students can take from all existing 
study programs. And this program has been implemented for five (5) years at UPJ. 
However, from the survey, it turned out that only 75 percent of students were aware of 
it (see Figure 4). 

 
 

 
Figure 4. Previous MBKM Similar Programs 

 
Figure 5. shows that only 42 percent of the MBKM curriculum, guidelines, and 

operational procedures are aware of it, and 46 percent answered "Don't know," another 
12 percent responded that there is no MBKM curriculum, guide, and operational 
procedure. This data shows that there is still a need for students' socialization that has 
to be activated. It can be presumed that it is because the implementation of MBKM 
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 coincided with the pandemic period, which was completely limited to do the activities, 
socialization related to the MBKM curriculum, guidelines, and operational procedures 
was still not optimal. 

 
 

 
Figure 5. The MBKM Curriculum, Guidelines & Procedures 
 
 
 
 
 

Student Interest 
 
The survey results in Figure 6. shows that the option in great demand by students 

is the aapprenticeship/work practice scheme, which is 54 percent. Then, in the second 
category, is student exchange. However, from FGD interviews with students, some 
informed when choosing an internship scheme, their application was rejected, or their 
language did not pass. They also said that currently, students are more encouraged to 
take student exchange schemes [33-35]. 

 

 
Figure 6. Choice of MBKM Skema Scheme 

42%

12%

46%

Do curriculum documents, guidelines and operational 
procedures for participating in MBKM activities already exist 

in your study program?

Already

Not yet

Do not know

17%

54%

2%

3%

4%
10%

5%
5%

If you were asked to choose from 8 (eight) forms of learning 
activities outside the study program, which would you choose?

Student exchange
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Research/Research
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Independent Study/Project
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Figure 7. explains that 46 percent of students were not only interested in joining 

the MBKM program but have even prepared themselves. Even though 47 percent were 
interested, they haven't prepared themselves. Only 7 percent of students answered 
that they were not interested. This was supported by FGD interview data in which most 
of the students were very interested in joining the MBKM program, but the information 
was still not so clear which they do not know how to prepare themselves. Those who 
were not interested are final semester students because they want to focus more on 
completing their studies. As seen in Figure 8. there is 13 percent of students think that 
joining the MBKM program will potentially cause their study period to be longer. 

 

 
Figure 7. Self-Readiness to Participate in MBKM 
 
Student interest in the study program level can be seen in Graph 3. Even though 

the socialization of the study program is still inadequate, the interest of students in the 
Management and Psychology study program is high. High interest in the MBKM 
program was also found in students from the Accounting, Architecture, Visual 
Communication Design, Informatics, Civil Engineering study programs and a small part 
of the Informatics System study program. The lowest interest in the MBKM program 
was seen from students from the Product Design study program and some students 
from the Communication Studies program. On the other hand, most of the Informatics 
System study program students were quite interested. 

 

 
Graph 3. Student Interest in the MBKM Program 
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However, some students were not interested in and thought that joining the MBKM 

program will prolong their study period, Figure 5.8. shows the majority of students, 60 
percent answered that they would graduate on time even though they joined the MBKM 
program. Another 27 percent answered, "don't know." 

 

 
Figure 8. Perception of Study Period Implications 

 
Figure 9 shows that 75 percent of students believed that they will gain additional 

competencies through off-campus learning. Twenty-three percent answered "likely," 
and 2 percent said they “don’t know.” 

 

 
Figure 9. Additional Competencies of Off-Campus Learning 

 
Figure 10 shows that the majority of students, 78 percent believed that studying in 

another study program will broaden their perspective and provide the additional 
competencies needed. Twenty percent answered "likely" and only 2 percent said they 
“don’t know.” With more intense socialization, it is expected that the 20 percent will 
have confidence, as will the other 2 percent. 
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Figure 10. Perspective Added Perspective & Competence 

 
Figure 11. shows that 55 percent of students were very interested in the MBKM 

program, although 41 percent answered normally, and 4 percent became 
disinterested. Socialization to increase understanding of the benefits of the MBKM 
program for increasing their readiness in the world of work and their competence may 
change brand perceptions. 

 

 
Figure 11. Student Interest in the MBKM Program 
 
Even though there are still students who are not yet interested in the MBKM 

program, most university students were interested in joining the MBKM program. More 
intense socialization, more effective and efficient operational standards, and the 
motivation given to students will be able to increase their interest in this MBKM 
program. 

 
Student’s Benefits Perception 
 
Figure 12. shows student perceptions of the MBKM program, of which 49 percent, 

viewed MBKM activities as very useful in developing their competencies and skills as 
a preparation for work after graduation. 48 percent considered it is quite useful. 3 
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 percent view it as less useful, but no one views it as not useful. This perception of 
benefits is a capital to build student interest. 

 

 
Figure 12. Perceived Benefits of MBKM 

 
Figure 13. shows that 40 percent of students viewed that participating in MBKM 

activities can improve their soft skills well, and 44 percent view encouraging a fairly 
good improvement. 11 percent viewed that MBKM activities will improve soft skills very 
well. This student perception is an asset to promote their interest in participating in the 
MBKM program. 

 

 
Figure 13. Perception of Soft-skill Improvement 
 
Figure 14. shows that 21 percent of students viewed MBKM activities as very 

important, 38 percent view them as necessary, and 37 percent said it is quite important 
to face work challenges after graduating from college. This perception can also be a 
driving force for their interest in participating in the MBKM program. 
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Figure 14. MBKM and Post-Campus Preparation 

 
Figure 15 shows that 22 percent of students thought that MBKM activities were 

very suitable, and 73 percent viewed this program as ideal for the needs of future 
college graduates. This perception is also the capital to encourage students to support 
and be involved in MBKM activities. 

 
 

 
Figure 15. The suitability of MBKM activities with the needs of graduates 
 

Student Satisfaction 
 
Graph 4 shows the results of the FGD interviews that have been coded. The results 

of the FGD showed that the highest level of satisfaction with the MBKM program was 
the Informatics study program, followed by the Civil Engineering study program. 
However, the satisfaction level of most of the students of the Psychology, Architecture, 
and Information Systems study program was only sufficient. Meanwhile, Management 
students and some Visual Communication Design students were not satisfied. 
Therefore, it can be seen that the level of student satisfaction is uneven when viewed 
from the FGD results per study program. 
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Graph 4. Student Satisfaction 
 
The tendency of people who recommend something to others or certain activities 

for others to do is because they had a satisfying experience.1,2 Figure 16 shows that 
49 percent of students are very interested in recommending the MBKM program to 
others. Most likely, the encouragement was caused by student satisfaction with this 
program. Forty-seven percent of students answered normally. It does not mean that 
they are not satisfied. It's just that the probability of their satisfaction level is low. 

 

 
Figure 16. Student Recommendations regarding the MBKM Program 
 
 
Obstacles to the Implementation of MBKM Activities 

 
Figure 17 is the result of FGD interviews, which show some obstacles to participate 

in the MBKM program students. The results of this FGD were information that comes 
directly from students. The lack of information due to the lack of socialization of study 

                                                             
1 Moliner-Velázquez et al., “Satisfaction with Service Recovery: Moderating Effect of Age in Word-of-
Mouth.” 
2 Ahmadi, “Thai Airways: Key Influencing Factors on Customers’ Word of Mouth.” 
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 programs is the highest obstacle, 39 percent. Other constraints can be seen in Figure 
17. 

 

 
Figure 17. Obstacles to Following MBKM 

 
Corrective Action 
 
The survey and FGD showed that most students were interested in taking the 

MBKM program. However, the study and FGD also showed that socialization in several 
study programs was still not optimal. Therefore, increasing socialization, motivation, 
and efficient operations could increase student interest. Constraints that were still often 
faced were the differences in prerequisite courses in the curriculum and the chosen 
campus, the internship industry that does not understand the MBKM program, high 
interest in apprenticeship schemes. However, the appropriate internship place was still 
not optimal. 

 
Conclusion  
 

Student interest is relatively high in MBKM activities. However, it is not evenly 
distributed in all study programs. There are study programs that have students 
interested in participating in MBKM, but in other study programs, it is still low. This may 
also be due to the low level of socialization related to this program in several study 
programs. The study results also indicated that the socialization of the study program 
to students was still insufficient in some study programs, although it was categorised 
in high level in some study programs. This also affected student satisfaction related 
the MBKM program, which was indicated by only 49 percent of students showing 
satisfaction, while others thought it was normal. 

Based on these findings, this research recommends that universities are expected 
to increase the intensity of socialization, in particular at the level of study programs. 
The head of study programs must ensure that all lecturers in their study programs have 
a clear understanding and interest in being involved in MBKM activities. Lecturers must 
personally socialize and encourage students in their classes or their academic 
guidance to join the MBKM program. Finally, problems such as administrative 
complexity and some other obstacles must be resolved so that the implementation of 
MBKM can run effectively and efficiently, increasing student satisfaction and interest. 
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 The limitation of this research is that the research period is relatively short, thus 
the opportunity to dig deeper into information from students is still not maximized. In 
the next article, it is necessary to analyse the evaluation of this MBKM at the faculty 
and study program level. Research also needs to be done among lecturers, which is 
the key to drive the success of the MBKM program. 
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